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Create your QH iLearn account

Access iLearn via

https://ilearn.health.gld.gov.au/d2l/login

Click on Register here to create an iLearn

account




Create your QH iLearn account

How can | Access iLearn@QHealth?

REGISTRATION PROCESS
‘You will need to complete our registration form to create your own user account.

Note: A Registered Email Address can only be used once (you cannot use one
email address for multiple user accounts).

About System Emails: Some email providers may consider a system generated
email as SPAM or Junk (Hotmail & Gmail are problematic). Please check these
folders if you haven't received a registration confirmation email. If you experience
issues with registration please contact 1800 198 175 for support.

Select the most suitable category you belong to to get started:

IMPORTANT: Users are only entitled to one iLearn account.

If you have previously registered or have an existing account any new registration
will not be processed. If you experience issues with registration please contact 1800
198 175 for support.

| am a STUDENT on clinical placement

| Go here iaunches in new window) to dpmplete our registration form to create a new a user account.

Select 'Non Queensland Health Learner'
Click the Register button

Complete the form with the following information:

- Use your University email address (preferred) or personal email if you do not have a tertiary email account.

« List "Student’ as your Position
= List your University as Employer
« List Student Placement coordinator details within Supervisor ‘Name & Contact’.
Reqgistrations are processed daily Mon-Fri.
You will receive an email once your account has been set up.
Ifyou are a returning student contact 1800 198 175 for assistance
Need more help?

For assistance on Clinical Student Placement Orientation requirements refer to 'Student Help' within our FAQs.

Under | am a STUDENT on clinical placement,
click on Go here
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Reqistration Form

Select one of the following options: Click on I do not have an iLearn@Qhealth

username and password

0O | have an existing iLeam@Health username and
password

| do not have an iLearn@@Health username and <
password

< Click Submit

A
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Self Registering Course Offerings

Course
Course Offering Code & Course Offering Name Offering
—_— Cost .
CP_Self Reg External . Click on Non Queensland Health learner

CP_Self Reqg Internal Queensland Health employee (e.g. staff, contracted employee)

CP_Self Reg MHA General Access Mental Health Act (Non Queensland Health employeg)

Course Offering List = Course Offering Description

Step 1: View Course Cffering Information

Course Offering Name: Mon Queensland Health leamer (eg student, trades, contractor, V0|UI'IT.EEF}
Course Offering Code: CP_Self Reg External

Non Queensland Health iLearn@QHealth learner
registration

Please complete this form to register for your new iLeam@QHealth

L account.
Description:

You should only use this form if:

= you are a health professional or student and
= are not a Queensland Health employee or contractor.

< Click on Register
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Registration Form

Course Offering List = Course Offering Description = Registration Form

Step 2: Enter Registration Information

Required fields are marked with a *

Privacy Notice:

Personal information collected by the Department of Health is
handled in accordance with the Information Privacy Act 2004.
The Depariment of Health is collecting personal information in
accordance with the Information Privacy Act 2008 in order to
manage your iLearn user profile.

All personal information will be securely stored and only
accessible by authorised officers of Qlueensland Health. Your

~

* First Name: |

= Last Name: | |
* Email: | [
Email 11p: |For faster registration, please use an

1o a personal email address ie.g. a

email address that identifies your ~
organisation (e.g. employer, learning
institution, business efc) in preference v

<

* Position: <
* Employer:

Name: o

* Supervisor's o e

ontact Number: I—I -
Address 1: |
Address 2: |

“ City: | >

- State/Province: |

*EIPPostal Code: |

* Country: |

Office Use:

Enter your personal details
Enter your student e-mail address

Enter your phone number
Enter Student and UQ

Enter your Clinical Education Liaison Managers name
(SPCH: Lucy Hunter; AUDL: Daniella Cain; PHTY:
Michael Donovan; OCTY: Jodie Booth)

Enter 07 3365 4506 (SASU phone number)

Enter your address
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Course Offering List > Course Offering Description = Registration Form = Confirmation

Step 3: Confimation

First Mame: Louise
Last Name: Beardmore
Email: | beardmore@ug. edu.au

For faster registration, please use an email address that identifies y our
Email Tip: organisation (e.g. employer, learning institution, business etc) in
preference to a personal email address (e.g. @hotmail etc).

Business Phone: 07 3365 5444
Fasition: Student
Employ er. UQ
Supendsors Name: Lisa Haigh

Supenisors
Contact Mumber:

Address 1:
Address 2:
City: St Lucia
State/Province: QLD
ZP{Postal Code: 4072
Country: Australia
Office Use:

07 3365 5406

< Click on Finish
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iLearn@QHealth account request

Thank you for requesting your new iLeam@QHealth account.

Please allow two working days for your registration to be processed. Once your registration has been approved, your login details will be emailed to you.
Please disregard the below system generated username and password.

Username: Louise.Beardmore
Password: g6c7gKG

System Administrator
iLearn@QHealth

Reqister for another course

‘Wed 23/03/2016 9:15 J;M ) .
H iLearn@QHealth <donotreply@health.gld.gov.au>

Notification of your iLearn@QHealth user account

To  Louise Beardmore

Dear Louise

*** This is an automatically generated email, please do not reply **

Your iLeam@QHealth account has successfully been created, with the following details:

Username: Louise.Beard| <

<

Please follow these steps to begin using the site:
Step 1: Access the Choose a New Password screen via ane of the following options:

= a. Click on the following: Password reset link

If the option to Submit a pass reset is not visible, then it is likely that your web browser version is not supported and you will need to use option b
OR
« b. Copy the complete reset password URL below inte your Mezilla Firefox web browser

https:/fileam health.gld gov au/d2l/lp/resetPassword/ResetP d_d21?token=x%2BMAAAAAAABAY 0% 2BpQEPay31MGio DLK3VUVI vQ%3D %30

Step 2: Follow the on-screen prompts te enter and Submit your password details
Step 3: You will receive an on-screen confirmation with a link: Go to login page

By logging in, you agree to the terms and conditions that apply to any of the courses that you access within the site.

If you are having technical difficulties, contact us at iLeam.comms@health.gld gov.au

You will receive notification that your request has
been received

Once your request has been processed (can take 2-3
working days) you will receive an e-mail notification
which includes your Username, and a link to change
your password.

You will not have entered a password when
registering, so you will need to follow Step 1 b.

Open Moizilla Firefox and paste the link in your
browser
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Enter your Username (located in e-mail notification)

Select a new password

Re-enter your password (these are case sensitive)

Click on Submit
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Click on Go to login page



s

Log on to QH iLearn

Access iLearn via

https://ilearn.health.qgld.gov.au/d2l/login

s

Enter the Username and Password that you
registered when creating your account

Click on Log In



Register for QH iLearn courses

The courses you will need to complete for
the Queensland Health Student Orientation
Checklist are identified on the right-hand
pane.




Register for QH iLearn courses

Select the course you want to complete




Register for QH iLearn courses

«—Check the I agree to the Terms of Service and
Privacy Policy and click on Enrol




Register for QH iLearn courses

l«—Click Launch Course




Complete QH iLearn courses

The Overview page provides a short overview
of the course outcomes and how much time
you should allocate to successfully complete

the course

Click on Table of Contents

a

This will provide you with a summary of what is
required to complete the course.

It is broken down into 3 categories: How to complete,
Instructions and Completion Quiz.

You will need to follow all instructions and complete

the quiz.



Search Topics

EI overview
N Bookmarks

=1 Course Schedule

i= Table of Contents
Course enquiries
1. How to complete -

First-Response
Evacuation Instructions

Q

2. First-Response
Evacuation
Instructions

Complete QH iLearn courses

Course Home Content Class Progress ¢ Awards FAQS  Learner Help

2. First-Response Evacuation Instructions ~ & Print

How to complete this course

Step1:  Click on the link below - this will launch in a new Tab in your browser.
Step2: Complete the training and once completed close the Tab in your browser.
Step 3:  Return to this course page upon completion.

Step4: Complete the Completion Quiz. Ensure you save and submit your answers. Completing the quiz
will release your certificate.

TIP: Complete the Completion Quiz (2 questions) as part of your course completion
acknowledgement.

Step 3:  Your certificate will appear in your Awards (link above) however this may take up to 15 minutes.

Completion Awards: Badges and Certificates

To access any of your Awards click on the Awards icon in the navigation menu.
&

3. Completion Quiz

Course Home Content Class Progress  { Awards  FAQs

Note: there may be a slight delay to receiving awards. To generate the certificate

please log out of your iLearn account and check back in 15 minutes.
To get started, click on the link below.

€2 Download =[] Send to Binder

100 % 1 of 1 topics complete

@ First-Response Evacuation Instructions F .

After reading the required How to complete

instructions, click on course Instructions.

Click on the Instructions link to load the

instructional video
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NOTE: if you receive this message, you will
need to update Adobe Flash before you can
continue




Complete QH iLearn courses

Click on the arrows to navigate between
pages, and to commence the questionnaire
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Department of Health

ourmandatorytraining

Course Home Content Class Progress ¢ Awards FAQS  Learner Help
Search Topics Q 3. Completion QUiZ - & Print

= overview Please complete the Completion Quiz (2 questions) as part of your course

completion acknowledgement.

N Bookmarks L . . .
Important: You must complete this quiz in order to receive your certificate of completion.

= Course Schedule
Completion Awards: Badges and Certificates

I= Table of Contenis 1 To access any of your Awards click on the Awards icon in the navigation menu.

Course enquiries Course Home Content Class Progress € Awards ~ FAQs

1. How to complete -

First-Response Note: there may be a slight delay to receiving awards. Please log out of your iLearn
Evacuation Insiructions account and check back in 15 minutes.
2 First-Response (/]

Evacuation Instructions

3. Completion Quiz 1 0% 0 of 1 topics complete

[7] Completion Quiz +} Click on Completion Quiz
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Department of Health

ourmandatorytralmng

Course Home  Content Class Progress ¢ Awards FAQS  Learner

Table of Contents 3. Completion Quiz Completion Quiz

Completion Quiz ~ Rl [«

Current Time
1:33PM  Update

Current User
Louise Beardmore (username: Louise. Beardmore)

Quiz Period
Always Available

Time Allowed
unlimited (estimated time required: 2:00:00)

Attempts
Allowed - unlimited, Completed - 0

Instructions

You can "Save” your response to each question as you work through the quiz. When you navigate to the Next Page or Previous Page, all your responses on
the current page will be automatically saved.

Before you submit the quiz, you will have the opportunity to return to questions that you may have missed or have not yet answered.
You can submit your quiz responses at any time.

When you have finished reviewing these instructions, click on "Start Quiz" to begin Attempt 1.

Note: Your quiz may take a few minutes to be set up.

: Click on Start Quiz!
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Click OK
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Use the boxes to select your answers

Scroll down to access the next question and
to submit your quiz.
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Click on Save All Responses

Save All Responses Go to Subrmit Quiz

Click on Go to Submit Quiz



Complete QH iLearn courses

Table of Contents 3. Completion Quiz Completion Quiz

7] Completion Quiz ~

Completion Quiz - Quiz

Est. Length: 2:00:00 Louise Beardmore: Attempt 1

2 of 2 questions saved

Quiz Submission Confirmation

You are about to submit your quiz....

Page 1:
: : To change your response to any question before submission, click on the question number in the Quiz Info menu.
E B Once you press the Submit Quiz button you cannot return to your quiz.
Legend

Click on Submit Quiz

E. Saved Response
[ Unsaved Response
@ Info ltem

‘m\
[—
=
El
I
A

Page 1 Saved
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Confirmation

Quiz Submission

You are about to submit your quiz, after which you
will not be able to return to the quiz.
Are you sure that you want to submit the quiz?

If you are confident with your answers, click
on Yes, submit quiz

Yes, submit quiz
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You will receive notification of quiz

completion

Click on My Home to return to the home
page and complete the remaining courses
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a

A

Click on the course you would like to
complete next.

You will need to repeat Steps 12-24 for
each course.

Your completed courses will now be
displayed under My Courses.

Note, additional iLearn courses are required
for the Evidence Record of Allied Health
Student Training
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Click on Awards to see the courses you have
I successfully completed.
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