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Shared responsibility for learning  

The following diagram was developed from the results of a research study exploring the clinical 
placement experiences of CALD physiotherapy students and physiotherapy clinical educators1. It 
presents the key recommendations for clinical educators around building an effective educator-student 
relationship. 
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Shared Partnership 

between students, clinical educators, clinical facilities and Universities 

 

Clinical Educators 
facilitate and invite student 
discussion and open 
dialogue about  

clinical placement 
expectations, roles  

and responsibilities 
 

Students are responsible 
for identifying, clarifying 
and communicating 
learning styles and needs 

Clinical Educators lead early 
and time-specific goal setting to 
help students to work towards 
entry level standards 

Students are actively involved 
in planning, 

decision making and  
goal setting 

 
 

Clinical Educators reflect 
on their own culture, 

communication styles and 
the impact these may have 

on teaching styles and 
placement expectations 

 
Students have better  

understanding of the culture  
and expectations within  

the clinical placement  
setting in order to  

engage in self-reflection  
and evaluation 

  
 

 
 
 
 

Clinical Educators support 
students by providing 
opportunities to foster 

engagement and learning, 
in collaboration with the 

University 
 

Students drive their own 
learning, accepting shared 

responsibility for their 
learning outcomes 
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For each of the key domains, we have provided some examples of strategies and general 

considerations to help you support students with a cultural background different from your own: 

 

• Engage your student in an open discussion 
around differences in culture, teaching 
styles and learning preferences  

• Involve the student in early goal setting. 
Develop measurable, time-specific and 
realistic goals that work towards entry level 
standards 

• Create a safe learning environment that is 
inclusive and sensitive to the student's 
needs. Consider having one-on-one 
conversations as not all students may feel 
confident contributing in group discussions 

• Strive to develop a trust-based relationship. 
Students may not ask questions due to the 
influence of age and respect. Give specific 
direction and permission for students to 
ask a set number of questions each day. 

 

 

• Acknowledge and openly talk about the 
cultural differences that exist between 
you and the CALD student.  
 

• Be proactive in connecting with and 
learning about your students. This will 
help to minimise misunderstandings and 
confused communication 

 

• Give students additional time to 
translate and process information 

 

• Check that the student understands your 
expectations and feedback. Ask them to 
repeat back what you have said 

 

 

• Utilise questionnaires at the start of 
placement to establish learning profiles 
and needs. Empower the student to 
explore and share their learning goals 

• Facilitate open conversations with the 
student outlining and discussing clinical 
placement expectations 

• Allow for more time to complete 
orientation. Discuss roles, acceptable 
behaviours and expectations in the 
context of the clinical setting.  

 

• Pay attention to your own verbal 
communication - use simple language 

• Find alternative words to explain an 
idea or concept if you have selected 
word/s unknown to the student.  

• Avoid using slang language, colloquial 
expressions and culture-based idioms, 
otherwise explain their meaning 

• Project your voice and slow down your 
speech if you tend to speak quickly 

• Regularly check that the student 
understands 

• Be direct in your instructions e.g. “Do 
this…” rather than “Would you like to…” 

• Consider providing written information 
or handouts  

 

1 Yu, A. (2017), Directors of Physiotherapy Services Queensland Clinical Education and Training Initiative: Supporting Culturally and 

Linguistically Diverse physiotherapy students on pre-registration clinical placement. Brisbane, Australia. 


