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The Conversations About Care team is led by Associate Professor Sarah Wallace, with post-
doctoral researchers Dr Michelle King and Dr Asmita Manchha, and PhD candidate 
Bridget Burton. The project is funded by a 5-year Medical Research Future Fund (MRFF) 
Dementia, Ageing and Aged Care grant. If you are interested in finding out more, contact 
the team at conversationsaboutcareproject@uq.edu.au to be added to our newsletter. 

Communication is how we express our needs, feelings, and choices and how we tell 
someone that something is wrong. More than 400,000 older Australians need support 
with their communication. 

Conversations About Care

Conversations about Care is a five year 
project co-designing interventions to support 
communication for people using aged care 
services in Australia. It has five aims:

o Understanding key conversations and
communication support needs in aged
care

o Developing a tool to identify
communication support needs of
people using aged care services

o Building training in communication
partner skills for the aged care workforce

o Embedding communication support in
aged care by developing guidelines for
communication, decision-making, and
feedback and complaints, including the
investigation of complaints

o Evaluating the effectiveness and
implementation of each intervention
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