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iPhone emergency safety 

 

This guide was created by the Aphasia Tech Hub. 

Have more questions or would like a personal consult with a member of 

our team? 

Click here! 

 

 

http://shrs.uq.edu.au/qarc/techhub
https://uniofqueensland.syd1.qualtrics.com/jfe/form/SV_bJB7WR3X3bJYmpg
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About this guide 

 

 

This guide is about privacy and security features on an iPhone. 

iOS is the operating system for iPhone. 

 

Accessibility features make your phone easier to use. 

To use this guide you must have a smart phone. 

Your smart phone must use the iOS operating system. 

  

This guide has a glossary. 

The meaning of some words is in the glossary. 

The glossary is at the end of this guide. 

 

 

 

 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Symbols  

Common symbols in this guide: 

 

 

 

 

Tap or look here  

 

 

 

Shows where on the picture the object 
or item is  

 

 

 

Drag finger right on screen  

 

 

 

Drag finger down screen 

 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Set up SOS call function 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap emergency SOS 

http://shrs.uq.edu.au/qarc/techhub
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Scroll to Call with 5 (five) Button Presses  

http://shrs.uq.edu.au/qarc/techhub
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Tap the  for Call with 5 button 
presses so it turns green 

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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Quick dial 000 

 
Image from: https://www.mockup.zone/item/iphone-13-pro-

mockup-left-side-view 

Find the power button on the right side of 
your phone 
Press the button quickly five (5) times 
A countdown will appear on the screen with 
alarm sounds 
Your iPhone will call 000 when the 
countdown ends. 

 

  

http://shrs.uq.edu.au/qarc/techhub
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Set up Medical ID 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap your picture  

http://shrs.uq.edu.au/qarc/techhub
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Tap Medical ID 

http://shrs.uq.edu.au/qarc/techhub
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Tap Edit 

http://shrs.uq.edu.au/qarc/techhub
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Check your name is correct 

http://shrs.uq.edu.au/qarc/techhub
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Type your birth date 

http://shrs.uq.edu.au/qarc/techhub


 

 0473 643 237   Techhub@uq.edu.au   shrs.uq.edu.au/qarc/techhub Page 15 of 61 

Participating research centre of the STARS Education and Research Alliance 

 

TechHub v1 November 2024 

 

Type your Medical Conditions 

http://shrs.uq.edu.au/qarc/techhub
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Type your Allergies  

http://shrs.uq.edu.au/qarc/techhub
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Type your Medication 

http://shrs.uq.edu.au/qarc/techhub
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Tap to add more information  

- blood type 
- organ donor status 
- weight 
- height 
- language 

http://shrs.uq.edu.au/qarc/techhub
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Tap to add an emergency 
contact 

- Choose your emergency 
contact 

- Choose your relationship 
with your emergency contact 

http://shrs.uq.edu.au/qarc/techhub
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Tap Done 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Set up Medical ID shortcut 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap your picture  

http://shrs.uq.edu.au/qarc/techhub
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Tap Medical ID  

http://shrs.uq.edu.au/qarc/techhub
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Tap Edit 

http://shrs.uq.edu.au/qarc/techhub
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Tap the  for Show When Locked  so it 

turns green 

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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Access Medical ID shortcut 

 
Image from: https://www.apple.com/au/shop/product/HPBU2ZM/A/belkin-ultraglass-screen-

protector-for-iphone-12-12-pro 

Press and hold both the bottom 
button on the left side button on 
the right side at the same time  

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.pcmag.com/how-to/how-to-add-emergency-info-to-your-phones-lock-

screen 

Slide the medical ID slider to the 
right 
This shows your Medical ID 

http://shrs.uq.edu.au/qarc/techhub
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Set up face ID 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap Face ID & Passcode 

http://shrs.uq.edu.au/qarc/techhub
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Enter your password 

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone 

Tap Set up Face ID option 

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone 

Tap Get Started 

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone 

Move your face to the middle of the 
camera frame  
Move your head to complete the circle 
on the screen 

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone 

Tap Continue  

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone 

Tap done 

http://shrs.uq.edu.au/qarc/techhub
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Set up touch ID 

This is only available for iPhone 8 or older 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap Touch ID & Passcode 

http://shrs.uq.edu.au/qarc/techhub


 

 0473 643 237   Techhub@uq.edu.au   shrs.uq.edu.au/qarc/techhub Page 38 of 61 

Participating research centre of the STARS Education and Research Alliance 

 

TechHub v1 November 2024 

 

Enter your password 

http://shrs.uq.edu.au/qarc/techhub
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Tap Add a Fingerprint 
Follow instructions on screen 

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.isumsoft.com/apple/set-up-touch-id-fingerprint-scanner-with-

iphone-ipad.html 

Place your finger on the home 
button 

- The home button is below 
the screen 

http://shrs.uq.edu.au/qarc/techhub
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Image from: https://www.isumsoft.com/apple/set-up-touch-id-fingerprint-scanner-with-

iphone-ipad.html 

You will see a fingerprint on screen   

http://shrs.uq.edu.au/qarc/techhub
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Lift your finger. 
Place your finger on the home 
button again.  
Tap the home button until the 
fingerprint turns red. 

 

Tap continue. 

http://shrs.uq.edu.au/qarc/techhub
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Enable Autofill for passwords 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap Passwords  

http://shrs.uq.edu.au/qarc/techhub
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Your phone will check your identity using 
face or touch ID 

- Face ID: face the front camera 
- Touch ID: place your finger on the 

home button 

http://shrs.uq.edu.au/qarc/techhub
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Tap Password Options 

 

Tap the  for AutoFill Passwords so it 

turns green 

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub


 

 0473 643 237   Techhub@uq.edu.au   shrs.uq.edu.au/qarc/techhub Page 47 of 61 

Participating research centre of the STARS Education and Research Alliance 

 

TechHub v1 November 2024 

Save login details for any site 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Open the website you want to log 
into. 

http://shrs.uq.edu.au/qarc/techhub
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Enter your username. 

http://shrs.uq.edu.au/qarc/techhub
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Enter your password. 

http://shrs.uq.edu.au/qarc/techhub
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Tap login.  

http://shrs.uq.edu.au/qarc/techhub
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Tap Save Password 

 

http://shrs.uq.edu.au/qarc/techhub
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Allow Autofill with a saved password 

 

Open the website you want to log into 

http://shrs.uq.edu.au/qarc/techhub
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Tap the username field 
 

http://shrs.uq.edu.au/qarc/techhub
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Tap the blue box. 

http://shrs.uq.edu.au/qarc/techhub
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Your phone will check your identity using 
face or touch ID 

- Face ID: face the front camera 
- Touch ID: place your finger on the 

home button 

 

  

http://shrs.uq.edu.au/qarc/techhub
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View list of saved passwords 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap passwords 

http://shrs.uq.edu.au/qarc/techhub
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Your phone will check your identity using 
face or touch ID 

- Face ID: face the front camera 
- Touch ID: place your finger on the 

home button 

http://shrs.uq.edu.au/qarc/techhub
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You will see a list of websites with saved 
passwords.  

 

 

http://shrs.uq.edu.au/qarc/techhub
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Glossary 

App: A program that does a specific task. 

Autofill: A feature that remembers your details to make completing forms easier.  

Your phone can automatically fill in your details when you log into a website 

Your phone can save login details for websites  

iOS: An operating system created by Apple. 

Medical ID: Medical information paramedics can see if you have an accident.  

Operating system: A way of managing digital information. 

SOS Call: A feature that makes calling emergency services easier. 

Touch ID: A way of unlocking your phone using your fingerprint. 

 

http://shrs.uq.edu.au/qarc/techhub

