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iPhone emergency safety

This guide was created by the Aphasia Tech Hub.

Have more questions or would like a personal consult with a member of

our team?

Click here!
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About this guide

This guide is about privacy and security features on an iPhone.

iOS is the operating system for iPhone.

Accessibility features make your phone easier to use.
To use this guide you must have a smart phone.

Your smart phone must use the iOS operating system.

This guide has a glossary.
The meaning of some words is in the glossary.

The glossary is at the end of this guide.
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Symbols

Common symbols in this guide:

O O Tap or look here
<::| Shows where on the picture the object
or item is
@ BE— Drag finger right on screen
l Drag finger down screen
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Set up SOS call function
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1:09 al ? EE

Settings

Focus

Screen Time

Eg General

Control Centre
Display & Brightness
B Home Screen

@) Accessibility
Wallpaper

u Siri & Search

Ry

W Face ID & Passcode

(Bl Emergency SOS

:@: Exposure Notifications

Battery

m Privacy & Security

Tap emergency SOS

App Store
] wallet ermmmrm—
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1:10 il FED

£ Settings Emergency SOS

aNd nosd The seche DUtton and aither Yolume

1 1o make an emergency Call. In certain regons

Scroll to Call with 5 (five) Button Presses

f you release the

tans. iPhone will call emergency serVices

] apidly pr i MmE |

| bagir inds, Whean the

| red il emerger [
Call Quietly

1a i ]ep L Ll
sil 2 Winen us 'H Ra 285 o L i
Presses” (o make ar
Ehé _'r‘_;-"' ] "
Mum +852 92519233
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1110 ol T ED
£ Settings Emergency SOS
1 il the I elther i
ty ol 1 nCYy Serv Tap the for Call with 5 button
presses so it turns green
means off
C means on
e C A=
Call Quietly
| ek i
#: L RTES H Rafe E
ses” 10 make y
Mum +862 92519233
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Quick dial 000

I <j Find the power button on the right side of
your phone

Press the button quickly five (5) times

A countdown will appear on the screen with
alarm sounds

Your iPhone will call 000 when the
countdown ends.

Image from: https://www.mockup.zone/item/iphone-13-pro-

mockup-left-side-view
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Set up Medical ID
Heaiwn
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4:36
< Search wll ’ B
Summary
Favourites Edit
D Steps

¥ Show All Health Data

Trends

’—’* Show All Health Trends

Highlights
& Workouts

You worked out for an average of hour
in the last seven days.

Tap your picture
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Health Details

Medical ID

Features

Health Checklist

Maotifications

Privacy
Apps
Research Studies

Devices

Youe data (e arery ot e o
I o sl
Naliesld 1%

Learn more about Health & Privacy

Export All Health Data

Health data was st hacked up at 11249 am

Tap Medical ID
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Information
Tap Edit
Emergency Contacts
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= Medical ID Lo
 John Doe <::|
L+
Check your name is correct
L+]
4+
O -
L+
[+
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* Medical ID
Information
John Do
o <3
Type your birth date
L+
o
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{ - 2 Medical ID Done

Information

John Doe
+
<::| Type your Medical Conditions
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{ -  Medical ID Done

Information

John Doe
L+
Type your Allergies
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( - 2 Medical ID Done

Information

John Doe
+
Type your Medication
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Cance % Medical ID Done

John Doe

Tap @to add more information

- blood type

- organ donor status
- weight

- height

- language
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1:28 a T EE
Cancel sk Medical ID Done
Emergency Contacts
dd emergency contact
Emergency Access @
S Wibar lackad () Tap to add an emergency

contact

- Choose your emergency
contact

Share During Emergency Call C - Choose your relationship
with your emergency contact

ou call Emergency Services. iPhone and Ap
| 1D, Learn More

Delete Medical ID
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Cancel >k Medical ID @

Emergency Contacts

@ add emergency contact

Emergency Access

Show When Locked C

ou call Emergency Services, iPhone and

il 1D, Learn More

Delete Medical ID

Tap Done
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Set up Medical ID shortcut
Health
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4:36
« Search wl ? B
Summary @
Favourites Edit
8 Steps
3 Tap your picture
¥ sShow All Health Data
Trends
J- Show All Health Trends
Highlights
& Workouts
You worked out for an average of hour
in the last seven days.
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Health Details

Medical ID

Features

Health Checklist

Motifications

Privacy
Apps
Research Studies

Devices

Wt (7 i rumta o . i {
Farl| B 1T BT g iEiem A Ear anly
i A sl
Nafesl] Wikl Yy

T -y N - it 'FS . B EReiep T
Learn mane about Health & Privacy

Export All Health Data

Heakh datn was last hacked uo at 1185 am
Your health gata is d o 1L houd an you
Phaone is connected to pow ard Wi-Fi, Learn

Mo,

Tap Medical ID
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< Prof ¥ Medical ID
Information
Tap Edit
Emergency Contacts
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Cancel ’kK Medical ID Done

Emergency Contacts

@ add emergency contact

Emergency Access

Share During Emergency Call c

cal ID. Learn More

Delete Medical ID

turns green

Show When Locked @

for Show When Locked so it

means off

O means on
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Access Medical ID shortcut

0

Tuesday, October 13

Press and hold both the bottom
button on the left side button on
the right side at the same time

Image from: https://www.apple.com/au/shop/product/HPBU2ZM/A/belkin-ultraglass-screen-

protector-for-iphone-12-12-pro
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e I Medical ID

Slide the medical ID slider to the
S0S Emergency SOS right
This shows your Medical ID

Image from: https://www.pcmag.com/how-to/how-to-add-emergency-info-to-your-phones-lock-

screen

Q 0473 643 237 Q Techhub@ug.edu.au R shrs.ug.edu.au/garc/techhub Page 27 of 61

TechHub v1 November 2024 Participating research centre of the STARS Education and Research Alliance


http://shrs.uq.edu.au/qarc/techhub

@ Queensland
Aphasia

Research
Centre

Set up face ID
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1:37

) |

00C@BOE

@
L "

00 C0+#=8

Settings

Screen Time

General

Control Centre
Display & Brightness
Home Screen
Accessibility
Wallpaper

Siri & Search
Emergency SOS
Exposure Notifications
Battery

Privacy & Security

App Store

Wallet & Apple Pay

Tap Face ID & Passcode
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10:49 il
Enter Passcode Cancel
Enter your passcode
O O O O
Enter your password
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10:15 w T
¢ Settings  Face ID & Passcode

N

T .| "'I
=)
iPhone Unlock

iTunes & App Store

Wallet & Apple Pay

Password AutoFill

Require Attention for Face ID

Attention Aware Features

Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone
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e
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e
)
™

.I, \\
;,”“”“\\x Tap Get Started

How to Set Up Face ID

First, position your face in the camera
frame. Then move your head in a circle to
show all the angles of your face.

Get Started

Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone
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Move your face to the middle of the
camera frame

Move your head to complete the circle
on the screen

Move your head slowly to
complete the circle.

Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone
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Tap Continue

First Face ID
scan complete.

Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone
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Tap done
Face ID is Now Set Up
Image from: https://www.pcmag.com/how-to/set-up-use-face-id-iphone
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Set up touch ID
This is only available for iPhone 8 or older
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@ General

8 Control Center

g Display & Brightness

Home Screen &
App Library

@ Multitasking & Gestures
Accessibility
Wallpaper

4 Apple Pencil

a Battery

m Privacy & Security

Tap Touch ID & Passcode
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Enter Passcode Cancel
Enter your passcode
O O O O
Enter your password
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)

18% ([

Touch ID & Passcode

USE TOUCH ID FOR:

iPad Unlock
Wallet & Apple Pay
iTunes & App Store

Password AutoFill

FINGERPRINTS Tap Add a Fingerprint

Follow instructions on screen

Turn Passcode Off

Change Passcode

Require Passcode Immediately

ALLOW ACCESS WHEN LOCKED:

Today View and Search

Notification Center

olele

Control Center
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Place Your Finger

Lift and rast the adge of your
finger on the Home button
repeatedly

Place your finger on the home
button

- The home button is below

the screen
Image from: https://www.isumsoft.com/apple/set-up-touch-id-fingerprint-scanner-with-
iphone-ipad.html
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Place Your Finger

Lift and rest the adge of your
finger on the Home button
repeatedly.

You will see a fingerprint on screen

Image from: https://www.isumsoft.com/apple/set-up-touch-id-fingerprint-scanner-with-

iphone-ipad.html
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///;//:\f;s\\\ Lift your finger.
I\ your fing
2@))}) o 1
.

7/// Tap the home button until the
%47//' fingerprint turns red.

Complete

Touch ID is ready. Your print can
be used for unlocking your iPad.

)) Tap continue.
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Enable Autofill for passwords
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1:47 o T@

Settings

Siri & Search
Face ID & Passcode
Emergency SOS

Exposure Notifications

o
D080 I

Battery

m Privacy & Security

App Store Tap Passwords

Wallet & Apple Pay

QL passors >

) wmail

2| Contacts

w4t Calendar
Notes

Reminders

% Freeform
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11:04 o

I‘)
B

Passwords

N

Your phone will check your identity using
face or touch ID

- Face ID: face the front camera
Pass Face ID cked - Touch ID: place your finger on the
home button
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1:48 "
£ Settings Passwords

Q, Search

Password Options

+  Edit

Tap Password Options

1:49 L

9

< Passwords Password Options

AutoFill helps you sign into apps and websites

iCloud Passwords & Keychain

Authenticator

Chrome
Firefox

..
&

e

B siackboard
e
(&)

G

Google
SET UP VERIFICATION CODES USING
B iCloud Passwords & Keychain
+&  Authenticator

6 Authenticator

3 DuoMobile

AutoFill Passwords @

v

Vv

Tap the for AutoFill Passwords so it

turns green

means off

C means on
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Save login details for any site
Authenticator
4 O. éeacﬁl; )
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I | THE UNIVERSITY
| 0 NSLAND
AUSTE&LIA

UQ Authenticate

UQ usemame

Password

Remember my username

Open the website you want to log

Trouble legging in?

Terms of use into'
A # auth.ug.edu.au (s
< M m
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UQ Authenticate

UQ username <:|

Password

Remember my username

Trouble logging in? Enter your username.

Terms of use

AA # auth.uq.edu.au &

< G m
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I ] THE UNIVERSITY
JEEMSLAND

UQ Authenticate

UQ usermmame

Password <:|
LOGIN

Remember my username

Trouble logging in? Enter your paSSWOI'd.

Terms of use

AA # auth.uqg.edu.au ¢

< G Mm
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UQ Authenticate

UQ usermame

Password

Remember my username

Trouble logging in? Tap Iogin.

Terms of use

AA # auth.ug.edu.au )

< G m ©

L] 0473 643 237 £} Techhub@ug.edu.au \3 shrs.uq.edu.au/qarc/techhub Page 51 of 61

TechHub v1 November 2024 Participating research centre of the STARS Education and Research Alliance


http://shrs.uq.edu.au/qarc/techhub

@ Queensland

Aphasia
Research
Centre

Would you like to save this
password in your iCloud
Keychain to use across apps
and websites on all your

devices?

You can view and remove saved
passwords in Passwords settings.

Save Password

Never for This Website

Tap Save Password

Not Now
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Allow Autofill with a saved password

UQ Authenticate

UQ username

Password

Remember my username

Trouble logging in?
Terms of use

@ Queensland

Aphasia
Research
Centre

Open the website you want to log into

Al & auth.ug.edu.au ¢
< M M
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UQ Authenticate

U0 username <:|

Password

Remember my username

Tap the username field

Trouble logging in?

Terms of use

AA # auth.ug.edu.au &

< h M
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[ THE UNIVERSITY
OF QUEENSLAND
UQ Authenticate
Password
Remember my username
Trouble logging in? Tap the blue box_
Terms of use
Sign in to ug.edu.au with your
saved password?
?
A
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[ | THE UNIVERSITY
'-.%.-' OF QUEENSLAND

UQ Authenticate

Your phone will check your identity using
face or touch ID

- Face ID: face the front camera

- Touch ID: place your finger on the
@ Remember m home button

Trouble logging

Password

Terms of use

Face D
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View list of saved passwords
Tap ﬁ
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1:47 w 7T

Settings

Siri & Search

Face |ID & Passcode
Emergency SOS
Exposure Notifications
Battery

Privacy & Security

App Store Tap passwords

08 CD0D+8060I

Wallet & Apple Pay

Qremi>

) mai

2| Contacts

S

w4 Calendar
Notes

Reminders

&~  Freeform
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11:04 ]

1]]
B

Passwords

N

Your phone will check your identity using
face or touch ID

- Face ID: face the front camera
Pass' Face ID cked - Touch ID: place your finger on the
home button
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11:40 w! T EE
£ Settings Passwords +  Edit
Q, Search

-
<& -
B
[~
:
F
G
H
. You will see a list of websites with saved
.E passwords.
0
P
:
s
T
:
w
X
| ¥
= ;
-
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Glossary

App: A program that does a specific task.

Autofill: A feature that remembers your details to make completing forms easier.
Your phone can automatically fill in your details when you log into a website
Your phone can save login details for websites

i0OS: An operating system created by Apple.

Medical ID: Medical information paramedics can see if you have an accident.

Operating system: A way of managing digital information.

SOS Call: A feature that makes calling emergency services easier.

Touch ID: A way of unlocking your phone using your fingerprint.
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