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Enabling accessibility features 

 

This guide was created by the Aphasia Tech Hub. 

Have more questions or would like a personal consult with a member of 

our team? 

Click here! 

 

http://shrs.uq.edu.au/qarc/techhub
https://uniofqueensland.syd1.qualtrics.com/jfe/form/SV_bJB7WR3X3bJYmpg
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About this guide 

 

 

This guide is about texting on an iPhone. 

iOS is the operating system for iPhone. 

 

Accessibility features make your phone easier to use. 

To use this guide you must have a smart phone. 

Your smart phone must use the iOS operating system.  

 

This guide has a glossary. 

The meaning of some words is in the glossary. 

The glossary is at the end of this guide. 

 

 

 

 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Symbols  

Common symbols in this guide: 

 

 

 

 

Tap or look here  

 

 

 

Shows where on the picture the object 
or item is  

 

 

 

Drag finger down screen 

 

http://shrs.uq.edu.au/qarc/techhub
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Enable voiceover 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility 

http://shrs.uq.edu.au/qarc/techhub
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Tap VoiceOver 

http://shrs.uq.edu.au/qarc/techhub
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Tap the so it turns green.  

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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Adjust the speaking speed on the slider  

- Slide toward the turtle for slower 
speech  

- Slide toward the rabbit for faster 
speech  

  

http://shrs.uq.edu.au/qarc/techhub
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Enable zoom 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility 

http://shrs.uq.edu.au/qarc/techhub
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Tap Zoom  

http://shrs.uq.edu.au/qarc/techhub
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Tap the so it turns green   

 means off  

 means on 

The screen will zoom in  

- Use 3 fingers to move around the 
screen  

- Double tap 3 fingers to zoom out 
 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Change display & text size 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility  

http://shrs.uq.edu.au/qarc/techhub
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Tap Display & Text Size  

http://shrs.uq.edu.au/qarc/techhub
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Tap the for the features you want:  

- Larger Text – Make words bigger 

- Reduce Transparency – This can 

make words and pictures clearer 

 means off  

 means on 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Enable spoken content 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility  

http://shrs.uq.edu.au/qarc/techhub
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Tap Spoken Content 

http://shrs.uq.edu.au/qarc/techhub
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Tap the for speak screen so it turns 

green.  

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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Tap speech controller  

http://shrs.uq.edu.au/qarc/techhub
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Tap the for show controller so it 

turns green 

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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You will see a black box. Tap the black 
box 

http://shrs.uq.edu.au/qarc/techhub
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Tap the finger to select the text you want 
narrated  

Tap play to narrate all text on screen 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Enable reachability 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility  

http://shrs.uq.edu.au/qarc/techhub
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Tap on Touch  

http://shrs.uq.edu.au/qarc/techhub
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Tap the for Reachability so it turns 

green.  

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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Swipe down on the bottom of your phone  

http://shrs.uq.edu.au/qarc/techhub
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The top of the screen will come down 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Enable voice controls 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility 

http://shrs.uq.edu.au/qarc/techhub
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Tap voice control  

http://shrs.uq.edu.au/qarc/techhub
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Tap the for voice control so it 

turns green 

 means off  

 means on 

 

Follow the instructions to set up voice 
control 

http://shrs.uq.edu.au/qarc/techhub
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Connect hearing devices to your phone 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility  

http://shrs.uq.edu.au/qarc/techhub
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Tap hearing devices  

http://shrs.uq.edu.au/qarc/techhub
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Your phone will search for your hearing 
device  

Your hearing device will connect 
automatically  

 

http://shrs.uq.edu.au/qarc/techhub
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Enable sound recognition 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility  

http://shrs.uq.edu.au/qarc/techhub
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Tap sound recognition 

http://shrs.uq.edu.au/qarc/techhub
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Tap the so it turns green. 

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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Tap sounds  
 

http://shrs.uq.edu.au/qarc/techhub
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Select sounds you want to recognise  
 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Enable guided access 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap accessibility  

http://shrs.uq.edu.au/qarc/techhub


 

 0473 643 237   Techhub@uq.edu.au   shrs.uq.edu.au/qarc/techhub Page 47 of 71 

Participating research centre of the STARS Education and Research Alliance 

 

TechHub v1 November 2024 

 

Tap guided access 

http://shrs.uq.edu.au/qarc/techhub
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Tap the so it turns green  

- click the power button three 
times to activate guided access 

- click the power button three 
times to deactivate guided access 

 

 means off  

 means on 

 

http://shrs.uq.edu.au/qarc/techhub
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Privacy and security  

(iPhone) 

 

 

 

 

 

 

 

 

 

 

 

 

http://shrs.uq.edu.au/qarc/techhub
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Recognising secure websites 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub


 

 0473 643 237   Techhub@uq.edu.au   shrs.uq.edu.au/qarc/techhub Page 51 of 71 

Participating research centre of the STARS Education and Research Alliance 

 

TechHub v1 November 2024 

 

Enter the website you want to visit in 

the search bar 
 

http://shrs.uq.edu.au/qarc/techhub
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Look for the padlock icon  

The padlock means data is encrypted 

http://shrs.uq.edu.au/qarc/techhub
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Silence unknown callers 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Scroll down for more options 

http://shrs.uq.edu.au/qarc/techhub
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Tap phone 

http://shrs.uq.edu.au/qarc/techhub
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Tap silence unknown callers  

http://shrs.uq.edu.au/qarc/techhub
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Tap  so it turns green  

 

 means off  

 means on  

http://shrs.uq.edu.au/qarc/techhub
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Identifying phone scams  

Using an application to detect spam calls 

 

Tap  

http://shrs.uq.edu.au/qarc/techhub
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Enter spam call in the search bar  

http://shrs.uq.edu.au/qarc/techhub
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Download an app, such as Truecaller: 
Caller ID & Block  

http://shrs.uq.edu.au/qarc/techhub
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Tap  

http://shrs.uq.edu.au/qarc/techhub
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Tap next 

http://shrs.uq.edu.au/qarc/techhub
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Tap get started  

http://shrs.uq.edu.au/qarc/techhub
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Tap allow access 

http://shrs.uq.edu.au/qarc/techhub
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Tap the , it should turn green  

 means off  

 means on 

http://shrs.uq.edu.au/qarc/techhub
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Tap continue 

http://shrs.uq.edu.au/qarc/techhub
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Enter phone number 

Tap continue 

http://shrs.uq.edu.au/qarc/techhub
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Identifying email scams  

General guide 

 

Tap the  

http://shrs.uq.edu.au/qarc/techhub
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Tap on the sender’s name to see their 

email  

http://shrs.uq.edu.au/qarc/techhub
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If the address is misspelled or has 

random letters and numbers, this might 

be spam 

http://shrs.uq.edu.au/qarc/techhub
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Glossary 

Encrypted Data: Encrypted data is protected. 

Guided Access: This feature locks your phone to a single app. 

Hearing Devices: This feature sends phone sounds to your hearing device 

Reachability: This feature brings the top of the screen closer to your thumb 

Search Bar: A field on a website that searches for information in a database. 

Silent Unknown Callers: This feature silences calls from unknown numbers  

Sound Recognition: This feature tells you when sounds are heard. 

Spam: Messages that sent to you without your consent. 

Spoken Content: This feature reads text aloud  

Voice Control: This feature lets you speak to your phone to control it 

VoiceOver: This feature describes what is on the screen.  

Zoom: This feature makes your screen bigger 

 

 

http://shrs.uq.edu.au/qarc/techhub
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